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My eye health journey - patient information

Can I switch private
health insurers?
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The simple answer is ‘yes’. Choosing a private health insurance
policy doesn’t have to be a forever commitment. In fact, you can
switch to another health fund whenever you like.
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Waiting periods

Lifetime health cover

If you decide to switch insurers and
you are willing to keep the same
level of hospital cover you had
previously you won’t need to serve
a new waiting period.*

As with the waiting period,
your ‘lifetime health cover’
won’t be affected and your old
fund will pay back any money
you’ve paid in advance.

*As long as your payments with the previous insurer
are up to date and you aren’t already serving a
waiting period.

Portability rules protect consumers
The Private Health Insurance Act 2007 includes
‘portability’ rules to protect consumers who want
to change to another hospital policy with the same
insurer or with another insurer.

Click here to read the Private Health Insurance
Ombudsman’s complete guide to transferring
health insurance entitlements between health
insurers or policies.

For more information visit www.privatehealth.gov.au or call the
Private Health Insurance Ombudsman on: 1300 737 299.

Simple steps to switching to another health fund

ASO2896

Phone your new
fund and answer the
questions they ask.

BE

informed.

Confirm with your new
fund that there will not
be a waiting period. Your
new fund should contact
your old fund directly to
action the change.
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Own your eye health

The old fund will be
asked to send through a
transfer certificate with
your premium level and
conditions.

This information has been provided by the Australian Society of
Ophthalmologists for members of the Society and healthcare consumers.
We endeavour to make sure the information is accurate and up to date,
however we can’t guarantee that it will always apply to you. Be aware
that if you have any specific questions about any medical matter, you
should consult your doctor or other professional healthcare provider.

Your new fund will then
allow you entry at the
same cover level.

